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Learning outcomes

7.1 Understand the principles that underpin privacy and dignity in 
care

7.2 Maintain the privacy and dignity of the individual(s) in their 
care

7.3 Support an individual’s right to make choices

7.4 Support individuals in making choices 
about their care

7.5 Understand how to support active 
participation 

7.6 Support the individual in active 
participation in their own care



Ground Rules

• RESPECT

• Patients

• Yourself

• Work colleagues

Job satisfaction

Shared Consultation goals

Improves knowledge

Reduces stress

Fair and fun environment 

Increase engagement



Promoting dignity and rights

• Ensuring that dignity and rights are promoted and respected at all times.

• Relationships need to be based upon trust

• Clients  need to know their rights; they should be treated with dignity and understand how 
they can expect to be treated

• Communication always needs to be open

• Respect the right to make choices, allow client to play an active part in making decisions 
about the care and support they receive

• Ensuring clients are aware that they can share their concerns or complain - and that they 
will be taken seriously

• Supporting our clients to be as independent as possible to reduce their reliance on others. 
This may be an unhealthy situation eg those who may take advantage of them.
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Person centered Care
part of safeguarding principles

• the individual should be helped to make their own choices, assess and take risks. It is 
important they understand the consequences of the decisions they could make

• the dignity, well-being, needs, interests and human rights of adults with safeguarding needs 
are respected and upheld, the individual should know their rights and understand how they 
can expect to be treated

• a proportionate, timely, professional and ethical response is made to any adult with 
safeguarding needs who may be experiencing abuse

• individuals are aware that they can share their concerns or complain, and they will be taken 
seriously

• all decisions and actions are taken in line with the Care Act 2014 and the Mental Capacity Act 
2005.



Whiteboard Work/ Group Work

How do we show privacy & dignity in our daily life/work---give some examples?

• Patient Colleague



Privacy and dignity

Two important values when providing care and support are:

Privacy
▪ Giving someone space where and when they 

need it

▪ Treating personal information confidentially

Dignity

▪ Focusing on the value of every individual

▪ Respecting an individuals views, choices 

and decisions

▪ Not making assumptions 

▪ Working with care and compassion

▪ Communicating directly with the individual 

whenever possible. 



Making choices

Choice and control are key defining aspects of dignity. Involving 

individuals in decisions that affect them helps to promote dignity.

Day-to-day decisions Wider decisions

Individuals must be supported to make informed decisions 

by explaining:

■ All available options

■ The risks associated with the options

■ Implications of making the choices.



Mental Capacity Act 2005

• Individuals need to be able to 

understand and retain the 

information they need to 

make a decision and be able to 

communicate 

their choice

• If they are not able to do this 

they may be assessed as 

lacking the capacity to make a 

decisions

• Some individuals may have 

the capacity to make day-to-

day decisions but not have the 

capacity to make more 

complex decisions.



Risk assessment 
Risk assessment is a key part of care, support, rehabilitation or treatment 

plans. A five step process is recommended:

1 Identify the hazards

2 Decide who might be harmed and how

3 Evaluate the risks and decide on precautions

4 Record your findings and implement them

5 Review your assessment and update if necessary.



• A risk assessment is a simple, careful examination of what, in your work, could 

cause harm to people in order that you can determine whether:

• enough precautions have been taken

• more should be done to prevent harm.

• Risk assessment is about making decisions, which are logical, realistic and legal. 

• Risks can change depending on the circumstances over brief or long periods of 

time, therefore risk assessment and risk management will be subject to frequent 

review.



Risk enablement

• It is the individual’s right to make choices and take risks once they 

understand the information available and are aware of the risks

• Risk enablement involves supporting individuals to identify and assess 

risks and then supporting them to take the risks they choose.



Supporting active participation

Individuals must be given as much control 

of their life as possible as this supports an 

individual to build their identity and self-

esteem.

• Individuals have a right to participate in 

the activities and relationships of 

everyday life as independently as 

possible

• Individual’s should be given equal 

opportunity of achieving their goals, 

valuing their diversity and finding 

solutions that work for them.



Self-care
The ability to control and care for oneself contributes to privacy and 

dignity. Individuals should be supported to develop self-care skills to 

enable them to live more independently.

Self care skills include:

• Finding information

• Accessing appropriate training

• Participating in support 

groups and networks.

Self-care
The practices undertaken by people 

towards maintaining health and wellbeing 

and managing their own care needs. 



Scenario’s---Do you challenge these decisions ?

• A person  has been transferred to a new area without being informed about the 

change?    

• An Individual has consented to being referred to speech therapist after a stroke?

• Individual diet plan has changed, and the person does not know why?  

YES

YES

NO



•Support people with the same respect you would want for yourself or a family 
member
•Have a zero-tolerance policy on all forms of abuse
•Treat each person as an individual by offering a personalised service—treat as 
equals
•Enable people to maintain the maximum possible level of independence, choice, 
and control
•Listen and support people to express their needs and wants
•Respect people’s right to privacy
•Ensure people feel able to complain without fear of retribution
•Engage with family members and carers as care partners
•Assist people to maintain confidence and positive self-esteem
•Act to alleviate people’s loneliness and isolation

Dignity in Care 10 Dignity Do’s

https://www.dignityincare.org.uk/About/The_10_Point_Dignity_Challenge/


Knowledge check

Which of the following is a practical way of promoting an 

individual's privacy and dignity at work? 

Touch the individual without 

asking them

Ensuring screens or doors are 

properly closed before supporting 

them to wash or get dressed

Make the individual wait to use the toilet

Walk into the room or space that they 

are in without knocking or speaking first

Click to reveal answer



Knowledge check

How can you support an individual to make an informed decision?

By explaining the least risky options, 

the risks and implications

By making the decision for the individual

By telling them what you would do

By explaining all choices, risks 

and implications 

Click to reveal answer



Knowledge check

Which term is used to describe participation in the activities and 

relationships of everyday life as independently as possible?

Self-care

Active participation 

Risk assessment 

Mental capacity

Click to reveal answer



Further reading

• https://www.dignityincare.org.uk/_assets/Vulnerable_Adults_Dignity_Workshop_Pack.pdf

• http://oxleas.nhs.uk/site-media/cms-downloads/RCN_Dignity_in_healthcare.pdf

• https://www.dignityincare.org.uk

• https://ccpdignity.co.uk

• https://ccpdignity.co.uk/introduction/

• https://www.towerhamlets.gov.uk/Documents/Adult-care-services/Transforming-social-
care/Dignity_Charter_PAN_Providers_Carers.pdf

• https://www.ageuk.org.uk/bp-assets/globalassets/east-london/original-blocks/activities-and-
events/dignity-code-leaflet-finalver02.pdf

• http://complexneeds.org.uk/modules/Module-4.2-Safeguarding---privacy,-dignity-and-personal-
care/B/m14p020b.html#

• http://complexneeds.org.uk/modules/Module-4.2-Safeguarding---privacy,-dignity-and-personal-
care/All/m14p010a.html

• http://www.supportworkercentral.nes.scot.nhs.uk/resources/

• https://dsdweb.co.uk/care-certificate/standard-7-privacy-and-dignity/

https://www.dignityincare.org.uk/_assets/Vulnerable_Adults_Dignity_Workshop_Pack.pdf
http://oxleas.nhs.uk/site-media/cms-downloads/RCN_Dignity_in_healthcare.pdf
https://www.dignityincare.org.uk/
https://ccpdignity.co.uk/
https://ccpdignity.co.uk/introduction/
https://www.towerhamlets.gov.uk/Documents/Adult-care-services/Transforming-social-care/Dignity_Charter_PAN_Providers_Carers.pdf
https://www.ageuk.org.uk/bp-assets/globalassets/east-london/original-blocks/activities-and-events/dignity-code-leaflet-finalver02.pdf
http://complexneeds.org.uk/modules/Module-4.2-Safeguarding---privacy,-dignity-and-personal-care/B/m14p020b.html
http://complexneeds.org.uk/modules/Module-4.2-Safeguarding---privacy,-dignity-and-personal-care/All/m14p010a.html
http://www.supportworkercentral.nes.scot.nhs.uk/resources/


Going the Extra Mile---Dignity in 
Care Campaign

Thank you

Any Questions?


