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4.1 Understand the importance of equality and 
inclusion

4.2 Work in an inclusive way

4.3 Access information, advice and support about 
diversity, equality and inclusion.

4.4 Consider the ongoing COVID Challenges



▪ NHS Equality and Diversity Council

▪ The Equality and Diversity Council (EDC) works to 
bring people and organisations together to realise a 
vision for a personal, fair and diverse health and care 
system, where everyone counts, and the values of the 
NHS Constitution are brought to life.

https://www.england.nhs.uk/about/equality/equality-hub/edc/







Working in ways that promote Equality, Diversity and Inclusion 
ensures that care is fair and individuals are not discriminated 
against

Equality

Means giving everyone 

equality of opportunity 

in line with their needs

Diversity

Can be described as 

the differences that 

make people unique 

Inclusion

Means involving 

people within a group 

or within society

Discrimination

Means to exclude people because of their differences.  It involves treating 

people differently because of assumptions made about a person or group of 

people based on their differences.



Discrimination

■ Activities organised in a place 

without wheelchair access

■ Meals are only served between 

8am and 5pm

■ Complaint forms are only 

produced in English 

■ Smaller portions of food are given 

to  women than men

Diversity

■ Meals are supplied that meet 

individuals’ preferences

■ Individuals are given the support 

they need to take part in 

activities. 

■ Direct or deliberate 

discrimination is done on 

purpose and is easy to recognise 

■ Unintentional or inadvertent 

discrimination may not be as 

easy to recognise.



Ways of working that promote equality, 
diversity and inclusion reduce the 
likelihood of discrimination. You 
should:

▪ Provide care that is person centred 
care ---see Standard  5

▪ Treat the individuals you 
support as unique 

▪ Work in non-judgemental ways

▪ Follow the agreed ways 
of working 

▪ Work in an inclusive way 

▪ Challenge discriminatory practice.



Discrimination and discriminatory behaviour does not uphold an 
individual’s rights and must be challenged. It can take courage to 
recognise and change discriminatory practice

Courage

Be courageous to challenge or confront situations that you know are not right and 

that do not promote the wellbeing of all individuals.



▪ Ally Advocate for people from underrepresented or marginised groups. An ally 
takes action to support people outside of their group.

▪ Emotional Tax The combination of being on guard to protect against bias, 
feeling different at work, and the associated effects on health , wellbeing and 
ability to thrive.

▪ Equity Working toward fair outcomes for people or groups by treating them 
in ways that address their unique advantages of barriers

▪ Equality Treating everyone the same way, often while assuming that 
everyone starts out on equal footing or with the same opportunities

▪ Intersectionality The intertwining of social identities such as gender, race, 
ethnicity, relgion, sexual orientation which can result in unique experience 
opportunities and barriers

▪ Unconscious Bias An implicit association whether about people or situations 
which are often based on mistakes, inaccurate or incomplete information

▪ https://venngage.com/templates/infographics/diversity-and-inclusion-terminology-infographic-dbc47165-
dee4-478f-a0b9-313a54a5338a

https://venngage.com/templates/infographics/diversity-and-inclusion-terminology-infographic-dbc47165-dee4-478f-a0b9-313a54a5338a


Question: A man and his son are in a terrible accident and are rushed to the 
hospital in critical care. The doctor looks at the boy and exclaims "I can't 
operate on this boy, he's my son!" How could this be?



The Human Rights Act 1998

Sets out the basic rights of every 

human being in the UK 

Legislation 

relating to equality, 

diversity and 

discrimination

The Care Act 2014

■ Introduces the 

wellbeing principle

■ Makes care and 

support clearer and 

fairer
The Health and 

Social Care Act 2010

Aims to give 

individuals a greater 

voice in their care

The Equality Act 2010

■ Makes it unlawful to 

treat people unlawfully 

because of protected 

characteristics. 

■ Protects those 

associated with 

individuals with 

protected 

characteristics 

The Mental Capacity Act 2005

Protects people who do not have 

the capacity to make their own 

decisions



The code of conduct for Healthcare Support 

Workers and Adult Social Care Workers 

includes the following principles:

■ Be accountable 

■ Promote and uphold privacy, 

dignity, rights, health and wellbeing 

■ Work in collaboration 

■ Communicate in an open, and effective way 

■ Respect a person’s right to confidentiality 

■ Strive to improve the quality of care 

and support

■ Uphold and promote equality, diversity 

and inclusion.





▪ https://youtu.be/Jij9HDxUBG4

https://youtu.be/Jij9HDxUBG4


Collaborate Collaborate locally in planning and delivering action

Ensure Ensure datasets are complete and timely

Strengthen Strengthen leadership and accountability

Support Particularly support those who suffer mental ill-health

Accelerate Accelerate preventative programmes which proactively engage those at risk of poor health outcomes

Develop Develop digitally enabled care pathways in ways which increase inclusion

Restore Restore NHS services inclusively

Protect Protect the most vulnerable from COVID-19

https://www.england.nhs.uk/about/equality/equality-hub/action-required-to-tackle-health-inequalities-

in-latest-phase-of-covid-19-response-and-recovery/

https://www.england.nhs.uk/about/equality/equality-hub/action-required-to-tackle-health-inequalities-in-latest-phase-of-covid-19-response-and-recovery/


Working in ways that promote equality, diversity and 

inclusion will help to reduce the likelihood of which of the 

following happening?

People being discriminated against or 

treated unfairly

People’s individuality being valued

People being respected 

People feeling included in groups 

and society 

Click to reveal answer



What should you do if you identify that an individual you 

support is being treated unfairly by someone you work with?

You should treat the individual 

in the same way

You should discuss the treatment 

with your manager

You should report your colleague to the police for 

breaching the Human Rights Act

Report your colleague to Skills for Care for 

breaching the Equality Act

Click to reveal answer



What does the Human Rights Act aim to do?

Protect people who can’t make 

decisions themselves

Set out the protected characteristics which 

can be the basis of discrimination

Introduce the new ‘Wellbeing 

Principle’

Set out the basic rights of every person 

in the United Kingdom

Click to reveal answer



▪ https://www.open.edu/openlearn/health-sports-psychology/social-care-
social-work/diversity-and-difference-communication/content-section-
0?active-tab=description-tab

▪ Open University

https://www.open.edu/openlearn/health-sports-psychology/social-care-social-work/diversity-and-difference-communication/content-section-0?active-tab=description-tab


▪ Save the children educational programes

▪ https://www.trustforlondon.org.uk/data

▪ https://www.muslimaid.org/what-we-do/uk-development-programmes/our-
funded-projects/education-and-skills/muslim-aid-s-early-learning-project-
with-home-start-tower-hamlets/

▪ https://www.towerhamlets.gov.uk/lgnl/education_and_learning/childcare_a
nd_early_years_educ/Early_learning_and_childcare_funding.aspx

https://www.trustforlondon.org.uk/data/boroughs/tower-hamlets-poverty-and-inequality-indicators/
https://www.trustforlondon.org.uk/data
https://www.muslimaid.org/what-we-do/uk-development-programmes/our-funded-projects/education-and-skills/muslim-aid-s-early-learning-project-with-home-start-tower-hamlets/
https://www.towerhamlets.gov.uk/lgnl/education_and_learning/childcare_and_early_years_educ/Early_learning_and_childcare_funding.aspx


▪ https://www.gmc-uk.org/ethical-guidance/ethical-hub/learning-disabilities

▪ https://youtu.be/nqaTAw2LloI

▪ https://www.qmul.ac.uk/blizard/ceg/media/blizard/images/documents/ceg
-documents/presentations/LD-Resources-guide-CEG-v3.pdf

https://www.gmc-uk.org/ethical-guidance/ethical-hub/learning-disabilities
https://youtu.be/nqaTAw2LloI
https://www.qmul.ac.uk/blizard/ceg/media/blizard/images/documents/ceg-documents/presentations/LD-Resources-guide-CEG-v3.pdf


▪ https://knowyourhumanrights.co.uk

▪ https://www.inclusionlondon.org.uk/campaigns-and-policy/act-now/learn-what-your-rights-
are-and-how-to-fight-for-them/

▪ https://www.rcn.org.uk/library/subject-guides/safeguarding

▪ https://www.ipsea.org.uk/health-and-social-care

▪ https://www.ccl.org/articles/leading-effectively-articles/5-powerful-ways-to-take-real-action-on-
dei-diversity-equity-inclusion/

▪ https://www.healthylondon.org/better-health-for-londoners/londons-health-inequalities/

▪ https://www.towerhamlets.gov.uk/Documents/Public-Health/Health_Wellbeing_Strategy.pdf

▪ https://www.towerhamletsccg.nhs.uk/downloads/about/publications/strate
gies/NHS-THCCG-Equality-and-Diversity-Strategy-2016-2020.pdf

https://knowyourhumanrights.co.uk/
https://www.inclusionlondon.org.uk/campaigns-and-policy/act-now/learn-what-your-rights-are-and-how-to-fight-for-them/
https://www.rcn.org.uk/library/subject-guides/safeguarding
https://www.ipsea.org.uk/health-and-social-care
https://www.ccl.org/articles/leading-effectively-articles/5-powerful-ways-to-take-real-action-on-dei-diversity-equity-inclusion/
https://www.healthylondon.org/better-health-for-londoners/londons-health-inequalities/
https://www.towerhamlets.gov.uk/Documents/Public-Health/Health_Wellbeing_Strategy.pdf
https://www.towerhamletsccg.nhs.uk/downloads/about/publications/strategies/NHS-THCCG-Equality-and-Diversity-Strategy-2016-2020.pdf



